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Training Options for Administrators
Agency administrators with an elearning license have the ability to perform user management and run reports. 

SkillSoft Live Webinar Sessions
Please note pre-registration is required!  Topics covered in these sessions include: 

· User and Content Management

· Create users and groups 

· Create custom evaluations and Learning Programs 

· Assigning and Building Curriculum

· Build custom curricula 

· Assign courses to users and groups 

· Running and Viewing Reports

· Run custom and standard reports 

How to register for SkillSoft Live Webinar Sessions

· Go to http://psg2.skilldialogue.com
· Select your preferred session, click register
· Once you have registered you will be provided with teleconference and password information via email.

If you experience Dialogue issues, please call (877) 778-7575.

It is recommended to test your browser 24 hours before the session time at http://browswer.skillport.com
SkillSoft Recorded Information Session
Recorded training sessions are available through the SkillSoft Client Community.  SkillSoft Client Community is an online resource provided to assist with your agency’s e-learning program. It contains ideas and tools for marketing an e-learning program.  Additionally, the Client Community has resources for industry news, company news, technical specifications, and so much more!
To access these recorded sessions along with the other resources available go to http://community.skillsoft.com/ and click “register” in the top right corner. 
Informational Sessions
Please contact the Technology Academy if you would like us to present an informational session to your users and managers. This can be held at your location or in one of the Technology Academy classrooms. 

Customer Support
http://support.skillsoft.com/
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